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App to showcase and project ideas

on how to engage and retain

customers for brands.

About Compass /| Fathom

Fathom Communications, a global advertising agency owned
by Omnicom Group, a global American-based global
advertising, marketing and corporate communications
company headquartered in New York City with 74000+
employees serving 5,000+ brands around the world 24/7.
The innovative ad agency provides branding, experience
building and consulting services for world-renowned brands
like Gatorade, LG, HTC, NBC Universal, Tropicana and much

more.

Fathom's Requirement

Fathom Communications wanted a hyper-accommodative
and interactive app that can be restructured on all angles to
fit in its brand, collaboration, and experience building ideas
conceptualized for the businesses they serve for.

The app was meant to serve as an ultra-flexible medium that
helps Fathom Communications in clearly conveying its
prospective clients how they can engage, retain and keep
customers connected.

The Challenge

Landing on the right SDK was tricky as Fathom
Communications demanded support for both iBeacon (micro
fencing) and geofencing. Adding to this, the SDk has to
support both Android and iOS native platforms and provide
room for customizability.
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Fathom Communications, an

advertising agency that serves budding
brands and top players like Gatorade,
LG & HTC, wanted an app that's flexible
enough to accommodate branding ideas
conceptualized by the ad agency to help
businesses.

Contus, with exclusive development teams
for Android and iOS, created apps with
scope for integrating highly interactive
aspects like Augmented Reality and
iBeacons which enabled the advertising
firm live up to its client’s expectations.
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Key Results

Fathom Communications were bestowed
with an agile medium that helps them
project their ideas in a more practical and
easily understandable way to clients. Thus
the advertising agency was able to win
more clients from retail consumer sector
and automobile industry.
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For Augmented Reality support, the app needed a
customizable SDK that can accommodate AR target and
model changes that happen dynamically.

A series of conversion logics were needed in order to
process user data and evaluate based on scoring criteria to
generate accurate results.

Contus’ Solutions

The possibilities of leveraging on well known SDKs were
narrowed down by the facts that the client was specific with
the hardware (iBeacon by Qualcomm) and support for both
geofencing and microfencing. Hence, Contus researched,
tried and tested several SDKs to find the best one that can
fit to the requirement and finally zeroed in on Gimbal.

Using Gimbal, the SDK that supports both iOS and Android
platforms, Contus techies were able to bestow sharp
microfencing and geofencing capabilities into the app which
happens to be one of its prime necessities to deliver the

intended customer experience.

For incorporating the AR scanner feature into the app,
Contus, after considering SDKs like Vuforia, Metaio, chose
Catchoon. As the app required support for dynamically
changing targets and AR models, Contus’ techies
mediated talks for perfecting the SDK's issues to achieve
the expected flexibility.

In order to process individual user actions, collectively
compare them to generate leaderboards and get an insight
on a variety of other key metrics, Contus structured
multiple conversion logics. These algorithms process the
data fetched in real-time to throw instant updates on leader
board positions and measurable metrics useful for
evaluating the campaigns reach.

The app was bestowed with features to give users the
access to know the tasks to be performed and other
engaging aspects related to it. A few among those features
are as follows:

Agenda

Agendas inform the users about the activities scheduled in
connection with a branding or promotional campaign. Users
can look into Agendas to know the tasks set for each day
along with time, venue and other necessary information.

Technologies Involved

OS - iOS (supports 7.0 and above)

Language - Objective C

e Database - SQLite

e Augmented Reality - 3rd party SDK -
Craft AR

e iBeacon - Qualcomm device

e Geofencing and micro fencing
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Engage

Engage, as the name suggests, opens up the list of engaging features created by Fathom Communications

for the brand they are serving for. Surveys, quizzes and media contents posted in the backend can be viewed
through the app. The Beacons feature helps in performing tasks that require probing into microfenced locations
while the AR Scanner can be used to scan targets and earn points or rewards.

Web Backend
The web backend built on Laravel provide brands a complete control over campaigns run with various intents.

Dashboard

The dashboard, in real-time, divulges details on several actions being performed like number of user
participation, surveys taken, videos watched, AR scans etc., Based on the actions performed, the conversion
algorithm does the duty of updating the leader boards.

E-Score

The E-Score reveals information on user name, type of task performed and points earned along with date
and time details helping brands to dig to granular level to measure the success of their campaign.

The backend provides interfaces for uploading tasks, videos, survey questionnaire, AR models like
animation, 2D images, videos etc, and set locations for iBeacon ranges. Other customizable options include
user profile creation, access permission controls, campaign settings, reset points and so on.

Analytics

Google analytics was integrated for brands to get a deeper insight. To measure participation on tasks involving
iBeacons fencing and AR scanning, the analytics tools provided by the respective SDKS Gimbal and Catchoon
were integrated to the backend.

Result

Compass was shaped up as a successful interactive app powering the global advertising company to render
promotional and experience building services for world renowned retail consumer brands and corporate
businesses. Using Compass Fathom Communications was able to woo leading automobile and retail consumer
brands.



COMTUS =
IT’s best

Application Layer

: < . Navigation Controller Table View [l MP movie Player Controller
Collection View

Presentation
Layer

SOURCE CODE

S IREER - 1 - 1 - | -
( ..... .... : Augmented Reality

Business Logic : : :
Layer : : o - : > e
: . . Datasync : . Network Calls

.)E% Webservice Restful API

JSON - Format

Service
Layer
e
Database '
Layer

Contus is a SMAC company having its headquarters in Chennai, India and also operates from overseas locations including California - Sunnyvale and Georgia - Atlanta, USA.
Delivering Mobile, Cloud, Social and Analytics solutions for companies ranging from startups to multinational corporations and public sectors through 200+ tech brains in 40+ countries,
Contus provides advantage to its clients on scale, cost and geography.

Visit us online at www.contus.com

Atlanta California India

2905, Cordury Terrace, 1250 Oakmead Parkway, No. 12 A, (SP). 6th Floor, C o N I U S
cumming, Suite 210, Sunnyvale, Kamak Tower, Guindy, Technology at IT’s best
GA, 30041, USA. California - 94085, USA Chennai - 600 032, India
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